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Supplier Self Update: Acollaborative way to keep the Directory accurate & effective

Summary

RECAP THE TOOLS STEP BY STEP

SUPPLIER SELF UPDATE GOLDEN RULES

BENEFITS SUPPORT MATERIALS



ASTORE PROCUREMENT

Institutional website introducing Astore as a Global Procurement
Organization, showcasing offers, services & tools. Available in
multiple languages.

Two access levels:

Public: General Astore information, sustainability initiatives, and
digital tools overview.

Private: Supplier Directory, document center, and newsletter
articles.

Why use it?

« @ Procurement range for daily needs & projects

« 4 Sustainable sourcing

®} News & updates

1 Supplier Directory - full supplier list & ordering info
M Documents & tools

. 24/7 multilingual support

ASTORE Why Astore

Procurement  Sustainability Suppliers News

LEADING THE WAY
IN SUSTAINABILITY

FOOD WASTE CONTROL

NO SINGLE-USE PLASTIC

HOTEL CERTIFICATIONS

CARBON REDUCTION

Key figures

A
3B€

8500+

11 English
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- What is the Directory ?

The Astore Supplier Directory is a user-friendly platform where your
company profile highlights key information about your business,
products, services, and how to order.

- Who has access to the Directory ?

Only Astore customers with an access on Astoreprocurement.com

- Why join the Directory?

It increases your visibility, helps customers easily find and contact
you, ensures they have the most up-to-date information, and
promotes your full offer to the right audience at the right time.

- Results

The Supplier Directory currently has around 10k active users.
Keeping an updated and complete profile increases visibility with
hotels.

Home » Suppliers »

Suppliers

Bukat sp.z 0.0.
® S_:.E:E..E;f.:i Poland ®

LEARN MORE

"MAL-CLEAN" sp. 7 0.0. sp.k.
Trzebnica, Poland B vessarel
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Firma Handlowo-Ustugowa One Magy.
Forte Cleaning Dorota ,Q (Vodafone

Iwandw-Przybylska Zrt)
Bogucin, Foland Sudzpest, Hung

LEARN MORE

1&1 Versatel Deutschland
GmbH

14IP - Foul
Hospitality




See how your profile appears to clients on AstoreProcurement.com — through the Supplier Directory
page, helping the right clients find your products and solutions faster.

- ManonB English
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BIC GRAPHIC EUROPE GREEN CONCEPT &

AIR AROMA
w INTERNATIONAL " TARRAGONA, Spain "5 SERVICES N.V.
CHELTENHAM 160857 WEMMEL, Belgium
o8 122056

Green Concept & Services is a family business with
expertise in indoorlandscaping since 1928.
The core business is the sale, rental and maintenanc.

We are more than a promotional products supplier:
we are the ideal partner for International Companies.
We adapt our services delivering exactly what each.

Air Aroma is the leading scent marketing agency, we
design custom fragrances for luxury brands around
the world. With over 20 years experience and.

Gardening, plants & flowers (internal & external

Guest amenities, Promotional Gifts, Olfactive A... 28 Promotional gifts, Branded products with logo..

®© Egypt, Albania, Germany, Saudi Arabia, Armenia, ® Italy, Latvia, Lithuania, Montenegro, France, Alba... ® Belgium

LEARN MORE LEARN MORE LEARN MORE

PALATINO
Boulogne Billancourt, France

GROUPE GM (AFI, MING FAI ENTERPRISE

) APLICOM) v INTERNATIONAL CO. LTD. v -
PARIS, France Tsuen Wan 317017
43572 12841

Palatino designs, consults, curates and produces
bespoke products for hotels & resorts worldwide. We
are leaders in eco-friendly products and sustainable.

Ming Fai Group is an international enterprise
dedicated to provide customers with exceptional
services, as well as carrying a comprehensive lineup.

FRENCH CREATOR OF EXCEPTIONAL AMENITY
PRODUCTS
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Updat fil time — contacts, d ts, and
1 ASTORESUITE pdate your profile anytime - contacts, documents, an @ ot avaiable for Customer

more.

2 AST R E Your one-stop hub for products, suppliers, and support 0 Backoffice

PROCUREMENT.COM

3 SUPPLIER DIRECTORY Your digital storefront to boost visibility with clients. 0 front available to Customers.

All connected to simplify your journey.



new process

This feature allows you to edit your supplier profile directly via
- giving you full autonomy to suggest updates. Once submitted, S ..

the changes will be reviewed and approved by your Category Manager Rl

before going live.

oorder: @

What you can update:

 Company description

* Ordering details and contacts

* Delivery zones and terms

* Product/service info

* Brochures, certifications, price lists
* Keywords and categories

Once you submit the changes, your Category Manager will be notified
and can validate or ask modifications. If there’s no response within 7
days, your updates will be published automatically.




BENEFITS

Overall offer

Highlights both your
products and services.

<2

Update your data

Boost your business anytime

Increases visibility to all
customers in your

Be autonomous in

keep it accurate.

managing your data to _d ¢
perimeter - can generate _ <

new business

Exhaustive categories

Ensures all supplier

Easy client contact categories are showcased
and easily accessible to
Helps customers quickly customers.

find your contact and
ordering info.



Update

your profile via
Astore Suite

DDL: Your category manager
has 7 days to approve your
modification

|

/

Information is
published on the
Supplier Directory

Supplier receives Supplier resubmit
feedback by email the information




Logged out

n

CCOR

ASTORESUITE

Email

‘ info@bheintz_lu ‘

Password:

Forgot your password ?

Don't have a password yet ?

Do you have an Astore Connect Account ?

.
A Connect with Astore Connect

How update your profile?



Profile & Description s« Delivery & Conditions

* Use English (add local language if relevant) * Be precise with delivery zones (country/state)
* Keep description between 50-300 words * Indicate discounts, shipping fees, and currency
» Add keywords with ; and provide translations manually * Do not fillin "Rebates" if not applicable

%, How to Order B content  Artides | ) Translation
* Explain how to order

* Add your website (https://example.com)
e Add one phone number with prefi ey

Suppliers

CAMILA.P
ASTORE Why Astore Procuremen% Our Products & Solutions ~ Sustainability News > English

brita ¥
Contacts & Documents
* Set contact visibility by country . .
* Upload PDFs or Office docs only
e Use Inactive or Archived to disable Orderby Relewance v Display 1zperpage v  Results1-6/6
BRITA SE NORTHERN LIGHTS WATER LOGIC
Taunusstein, German Chesterfield, United Kingd Y waterlogi Maidenhead, United Kingdom
2 BRITA 27]4[;55(9 ermany M 722(57(; eld, Unite: gdom ¢ .vuglc 56;‘4390793 nite: gdol
c P ro d ucts & B ra n dS BRITA is a worldwide trusted brand with products At Northern Lights, we're more than just lighting; Waterlogic, a Culligan company, is a global leader in
sold in 70 countries on all five continents. In addition we’re about weaving stories of endless possibilities in the supply of sustainable hydration solutions to all
[ ] Use o ne Iin e pe r se I | i ng mod e to consumer products, BRITA also offers profession... your creative design journey. During our rich 35+... sectors....
° Ad d m u Iti ple Co u nt ri es if re | eva nt %% Water Treatment, Water treatment =8 Lighting, Lighting, Decoration 2% Non Alcoholic Beverages, Beers

® Albania, Armenia, Austria, Belgium, Brazil, Canad... ® lIreland, United Kingdom ® Egypt, Albania, Germany, Saudi Arabia, Armenia, ...

* Select your exclusive brand if applicable B - - .


https://example.com/

ARTICLES STEP GUIDE ONE PAGE

v Supplier directory: What it is
and how it benefits suppliers
and category managers

v’ Golden rules - one-pager with

v’ Step by step — How to update

. ; best practices — download v FAQ - Supplier Self Update —
. your profile on Astore Suite | )
v" New feature: Supplier Self Scribe and use it whenever you need Astore Support
Update - How to use it? — - to update your information.

Astore Support
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